
Attached excerpt of ACCC guidance for consumers re. COVID-19: 
Changes to local sporting clubs or associations’ seasons 
 

 

 

 

https://www.accc.gov.au/consumers/consumer-rights-guarantees/covid-19-coronavirus-
information-for-consumers 

Many local sporting clubs or associations have had to suspend or cancel their 2020 seasons 
in response to COVID-19 restrictions. This advice is to help consumers understand their 
rights in relation to suspended, shortened or cancelled seasons. 

I have paid a registration or membership fee up front but the season has been 
suspended. Am I entitled to a refund? 

 Your rights to a refund under the consumer guarantees may not apply if the activity 
has stopped due to government restrictions. 

 You should check for a cancellation policy under your membership terms and 
conditions, and contact the state or national body directly to see if you are entitled to 
a full or partial refund, credit note or voucher. 

 The ACCC expects that you will be offered a refund or a credit note or voucher for 
the period that the season is suspended. If you receive a credit note or voucher, this 
should be applied when the 2020 season recommences, or a future season if the 
2020 season remains cancelled. 

 The ACCC encourages state and national bodies, and clubs and associations, to 
treat consumers fairly in these circumstances and to consider appropriate 
mechanisms to provide refunds or other remedies such as credit notes or vouchers 
to consumers. 

 Consumers should also be mindful that the impact of COVID-19 is significant for 
smaller clubs and associations. 

Do I have to continue paying my membership or registration fees? 

 If you make regular instalments or payments, the Australian Consumer Law prohibits 
businesses from taking payments for goods or services when there are reasonable 
grounds to believe the services won’t be supplied. So you do not have to continue to 
make regular payments to your club or association while services have ceased. 

 Alternatively, if you wish to continue to financially support your local club during this 
time, you could continue making payments as a gesture of goodwill, or request that 
your regular payments be credited towards a future season. 

 If payments have been already been deducted then you should contact the club or 
association to see if you can have the payments refunded. 

What if the season resumes, but is shortened? 

 If your sporting club or association announces that the 2020 season will be resuming, 
but will be shortened or altered, you may still be entitled to a remedy such as a partial 
refund, credit note or voucher where the value of the service has been reduced. 
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 However, whether you are entitled to a remedy will depend on the particular 
circumstances of the revised season, any applicable terms and conditions of your 
membership, and what you receive in exchange for your membership fees. For 
example, funds paid toward uniform, equipment or insurance costs may be non-
refundable given they cover the duration of the season or registration, irrespective of 
the season length. 

What if the season is cancelled? 

 If your sporting club or association’s season has been cancelled, the ACCC expects 
that you will receive a refund or other remedy, such as a credit note or voucher for a 
future season, in most circumstances. 

 If the season is cancelled due to government restrictions, this impacts your rights 
under the consumer guarantees. However, you may also have other remedies 
outside of the Australian Consumer Law. 

 You should check for a cancellation policy under your membership terms and 
conditions, and contact the state or national body directly to see if you are entitled to 
full or partial refund, credit note or voucher. 

 If you had a right to a refund under these terms and conditions at the time you 
purchased your membership, the state or national body is not permitted to change 
the terms at a later time to deny you a refund. 

 You may also have rights under contract law where the contract can no longer be 
performed. 

 You should contact your club directly if you believe you are entitled to a refund or 
other remedy, such as a credit voucher to use in a future season. Given the 
exceptional circumstances, the ACCC encourages the state and national bodies, and 
clubs and associations, to treat consumers fairly and consider appropriate 
mechanisms to provide refunds or credit notes to consumers. 

My club’s season hasn’t started, but I no longer wish to participate due to health or 
safety concerns about COVID-19. Am I entitled to a refund? 

 If you decide you no longer wish to participate in a sporting league due to concerns 
about COVID-19, this may be treated as a ‘change of mind’. You should contact the 
state or national body to see if you are entitled to a remedy such as a full or partial 
refund, credit note or voucher. 

 If you have a health condition that means you are at higher risk, you should contact 
your sporting club or association to see if they will offer you a refund or a voucher to 
use at a later date. 
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